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Module Description

The CustCredit™ module allows you to offer store credit to your customer for returned items.
The credit is tracked with the customer’s record and automatically applied when the customer
checks out thus simplifying your returns process and minimizing credit card charges for refunds.

Key Benefits

e Customer—specific Store Credit page in the Miva admin

e Storefront owner enters store credit into customer’s account

e Optional area to track reason for credit

e Refund credit displayed in Edit Customer Account screen when customer logs into storefront
e Refund automatically applied to customer’s basket as he checks out

e Refund amount available to customer until it is depleted by purchases

With the Customer Store Credit module, your customers can now get store credit for returned
items. The credit is tracked with the customer’s record and automatically applied when the
customer checks out. This simplifies your returns process and minimizes those credit card
charges for refunds.

If you are using only the Customer Store Credit module, your customers will need to send an
email to you or call you requesting store credit for a return. Then the storefront owner manually
enters the credit amount and reason for credit (this is optional) into the Customer Store Credit
page in the Miva Merchant admin.

Then, the next time this customer logs into your storefront, when they check out with a new
purchase, they will see the amount of the refund listed on their “Edit Customer Account” screen
and that amount is automatically applied to their basket as they checkout. If they do not use the
entire refund during this first return to your store, the Customer Store Credit module retains the
unused credit and makes it available to the customer at his next visit. This continues until the
customer uses the entire credit amount.

Please note that when using this module alone, that is, without any other Copernicus products
from the Customer Service Suite, you must manually enter the credit information from your
customers. When using this module in conjunction with the CustReturns™ module, the
customer can enter his return request directly into the storefront and the storefront automatically
handles the processing.

When the CustCredit module is used in conjunction with the CustReturns module, your customer
can submit a returns request through your website and the return is tracked through the Miva
admin. By combining these two modules, if the return is accepted you can give the customer
Store Credit for the return.
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When the CustCredit module is used in conjunction with the CustRMA ™ module the storeowner
has the option to choose Store Credit (rather than a refund) when a product is fully returned. The
CustRMA module tracks product returns.

When the CustCredit module is used in conjunction with the CustContact™ module, the
storefront owner can track the correspondence between the customer and the storefront and have
the history of the issuance of Store Credit filed in the mini-help desk.

The Customer Suite of modules, CustCredit, CustReturns, CustRMA and CustContact can each

be used separately but are best when used together as a comprehensive customer service
solution.
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Example Usage

A storefront that sells cakes and jelly beans online accepts returns for jelly beans that arrive stale
at the customer’s doorstep. It does not accept returns for the cakes that it sells because the cakes
are baked and shipped on the same day. They are never stale since they get shipped over night.
(The storefront owner solved this problem with the Copernicus Shipping SuperMod!)

Well, the storefront owner purchased a batch of jelly beans from a discounted wholesaler (whose
name will not be revealed here!) who sold him 200 pounds of stale jelly beans! The storefront
owner did not know that he was sold stale jelly beans and now all of his customers are receiving
stale jelly beans!! This is a storefront owner’s nightmare!

The Solution. The storefront owner wants to issue store credit to his customers rather than
refund the money for the stale jelly beans. He wants his customers to be able to come back to his
storefront and place new orders that allow them to access the store credit they received as a result
of the stale jelly beans. Therefore, the storefront owner invests in the Copernicus CustCredit™
module and can customize his storefront to offer store credit for returns.

Thus solving his returns problem....if only that wholesaler would take the stale jelly beans
back....
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Theory of Operation

General Theory

In the early years of e-commerce, the technical hurdles of creating a functioning storefront had to
be the focus of any online retailer since the store, simply put, had to work. A few years later.....
with the technical hurdles taken care of by Miva Corporation and many third-party module
programmers, Miva Merchant storefront owners can focus on other areas to help improve the
customer experience. As storefront owners search for ways to improve sales, the old-fashioned
need for customer service is clear. Even though in e-commerce the store owner and shopper may
never actually meet, the need for the customer to be attended to does not change.

Customer Service is an area where an online retailer can quickly differentiate their business from
other e-commerce options on the internet. If “the Customer is King,” he will quickly know it and
will become loyal to your site. Gaining customer loyalty is simplified by utilizing technology
that reaches out to your customers to let them know that you care. The Copernicus Customer
Service Suite was designed with this in mind. By utilizing these tools, you can provide your
customers with the type of service that other large online retail outlets offer such as making the
returns process easy and improving methods of communication.

Module Theory

The CustCredit module is designed to give the storefront owner the ability to provide credit for
returned merchandise and services. The module automatically tracks the credit that is available
to a customer and deducts purchases from that credit as the customer revisits the storefront to
make purchases. It allows the storefront owner to track the redemption of credits and the
customer to easily redeem those credits. By providing your customers with an easy way to
return goods and receive credit, the storefront is more customer-friendly.
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Module Installation and Upgrading

Domain Installation of Module

You must first confirm that you have at least OpenUI v4.53 (uncompiled) or OpenUI v4.71
compiled running in this storefront. You must also be sure to have the OpenUI Admin
Extensions installed to make this module work properly. You can find the latest OpenUI release
and installation instructions at www.openui.org.

You must first install the module in your Miva Merchant domain. After that you will need to
follow the steps for installing the module in the store for which you have purchased the license.

Module Domain Installation

1. Go into the Miva admin (admin.mv)
2. Open the Modules branch
3. Click on the Add Module link and the screen pictured below will appear
4. Click the Upload button
Add Module Iy
Upload Button
Files —

——

t.:_"'--'-
Module: 1@)

Reset
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5. A Pop-Up window, like the one pictured below, appears and allows you to either Browse
to find the module on your local drive or enter the filename of the module.

6. Press the Upload button

= 5. This is the

| = Browse button

Upload File

1 owverwrite
File: Browse

e
(G Bl

~ 0. This is the
Upload button

7. Once you press the Upload button, the Upload File PopUp box disappears and the Add
Module box is again visible. Press the Add button

Add Module (¥

Files

Module: @

P
(ol
\

7. This is the

8. Now the module has been installed in the domain. Next you need to install the
Add button

module in the store
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Store Installation of Module

1. Go to the Miva admin (admin.mv)

Open the Stores branch

Click on the arrow next to the store name
Click on Order Fulfillment Configuration
Check the checkbox next to the module name. (For this module it is CBS — CustCredit)
Press the Update button at the bottom of the screen.

AN

5. Click the checkbox next to
the module name

-

Order Fulfillment Configuration / )

Modules *-- CBS - - AhAl Openl)l Ermail Merchant Openlll Customer Order Confirmation
CustCredit™ Fulfillmernt Motification Email

Assigned Moduie
[ 4 CBS - CustCredit™
¥ CBS - XML Fulfillment
[T Email Merchant Motification

r Custormer Order Confirmation Ermail

(Update\b Resetl
2

e 4

/
6. Click the Update button

7. A PopUp box appears that looks like the picture below. Enter the CustCredit license key

you got when you purchased the module license.

Read the License Agreement

9. Check the box next to I ACCEPT THE TERMS AND CONDITIONS OF THE
LICENSE AGREEMENT

10. Press the Update button. Now you have successfully installed the module in the
storefront and you are ready to use it!

*®
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7. Enter the license key here

o

{L” FRNTE Ls”

BUBINESS SYSTE

CBS - t'_i“_".l:u': =m sy (v4.22)

Build Ti -4

Product Info Documentation s& Notes  More. Products

License Key:

Integrity: QOO0 [ZB8545)

Fieaae mofe thaf you need ONE LICENSE FOR EA

License Agreement:
CCRPORATE END USER LICEMSE AGREEMENT Ea

YOO SHOULD CRREFULLY READ ALL THE TERMS AND CONDITIONS OF THIS —
AGREEMENT PRIOR TO USING THE SOFIWARE. USE OF THE SOFIWARE
INDICATES YOUR ACCEPTANCE OF THESE TE
SUSIMESS 3YSTEMS, LLC ("L
SOFTWARE TO ¥OU ONLY IF YOU RCCEFT THE IERM3I AND CONDITIOM3 OF THIS
LICEMSE AGREEMENT. IF YOU DO NOT AGREE IO THESE TERMI AND
CONDITICHNS, ERASE ALL COPIES OF THE SOFIWARE,
OTHER CCMPONENTS OF THE SOFIWARE FROM YOUR
CERTIFY TO LICENSOR THAT ¥OU HAVE DONE 50
DOAMLCADING TIHE SOFIWARE.

MS AMD COMDITIONMS
ENSOR™) IS WILLING IO

. COBPERMICUS
E THE

DOCTUMENTATION AND ALL

o
SEVEN (7) DRY3 OF

1. Frant of License. Licensor hereby grancs ©o you [("Cuscomer™) a
non-exclusive, non-transferable license oo uge che Sofoware sclely
in accordance with the cterms of this Agreemenc. For che purpcses of &

11 ACCEPT THE TERMS AND CONDITIONS OF THE LICENSE AGREEMENT

9. Accept the license
agreement here

10. Press the Update button
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Module Upgrading

You must first confirm that you have at least OpenUI v4.53 (uncompiled) or OpenUI v4.71
compiled running in this storefront. You can find the latest OpenUI release and installation
instructions at www.openui.org.

Domain Module Upgrading

1.  Go to the Miva admin. (admin.mv)
2. Open the Modules branch
3. Click on CBS — CustCredit module
4. Click on the Files link in the content area of the screen
4. Click on the Files link
rd
Edit Module: CBS - CustCrediV e
Infurmati@ /
Type of Module: Fulfillrnent
Code: CBS-CUSTCREDIT
Name: CBS - CustCradit™
Provider: Copernicus Business Systerns, LLC - hitp: fesseee chstech. com/d
Version: 4.08
Usage Count (Number of Stores): 2
[V Active
Update Delete | Resetl
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5. Click the Upload graphic button 5. Click on the
Upload button

Edit Module: CBS - CustCredit™ / %
Infarmation  Files o~ /

/[ f
Module: Imodules,.’fulfill,.’c:ustcredit.mv \ @

S~——

Update Delete | Resetl

6. The Upload file PopUp box will appear. Check the Overwrite box so that the updated
module will overwrite the old version.

5] Upload File - Microsoft Internet Explorer

7. Click the Browse
button to find the file.

|Upload File

M
‘ [ Owerwrite ’ ({‘
File: Browse
‘ TS————

| =)
v

6. Check the Overwrite

checkbox 8. Press the Upload button

7.  Enter the filename of the module on your local drive or use Browse to find the file.
8.  Press the Upload button this will take you back to the “Files” screen.
9. Press the Update button and you are finished!

9. Press the Update button

Edit Module: CBS - CustCredit™

Information Files

Module: ImDdules,’fulfiIljcustcredit.mv @ A 4

P
( Update | Belete | Resetl
w4

\/
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Module Usage

Module Configuration

Once you have installed the module, you’ll want to configure it. The administrative interface for

this module is located in the Order Fulfillment Configuration section of the Miva admin:

1. Go to the Miva admin (admin.mv)

Click the arrow next to Stores. This will open up all of the stores you have in this

domain.

(98]

Click on the arrow next to the name of the store in which you have installed this module.
4. Click on the link “Order Fulfillment Configuration” and in the content area of the Miva

admin, you will see all of the tabs specific to the modules installed in this section. It will

look similar to the picture below.
5. Click on the CBS — CustCredit tab.

5. ClicKk this tab to control the

module configuration

Order Fulfillment Configuration / @
CBS ATl Openll Email Merchant Openll Customer Order Confirmation
odules

* - -
CustCredit™ ulfillment Plotific ation Ermail

Assigned Moauie

v
I
-
-

CBS - CustCradit™
CBS - XML Fulfillment
Email Merchant Notification

Customer Order Confirmation Email

Update Reset |
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CBS — CustCredit Tab

There are no configurable options in this section. Please see the CBS-CustCredit Tab in the Edit
Customer section for information about how to input and edit a Credit for a customer.

Order Fulfillment Configuration

a CBS - XML Openll Email Merchant
CustCredit™ Fulfilliment Motification

Modules

Dpenl Customer Order Confirrmation

Email

Oy T
B |

Product Info Documentation Release Notes More Products

There are no configurable Fuftiment options for this module.

CBS - CustCredit™ (v4.05)

Copyright(C) 2003 - 2007 py Copemicus Susiness Svabtems, JLC,

tModule Integrity: GOOD [4213EE]

PURCHASE | PRODUCTS | PARTNERS | DOCS | SUPPORT | COMPANY

Order Fulfillment Configuration updated

Lpdate | Resetl
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CBS - CustCredit Tab (Edit Customer)

Anyone with access to the Miva admin can view the Credit and Credit Redemption information
that is collected on each customer by going to the customer record in the Miva Merchant admin.
The information is collected and displayed in chronological order. This is the location where the
storefront owner can add credits to the customer record and where redemptions are logged as a
result of the customer’s actions. To make changes or additions to this information, click the edit
button next to the customer record with which you want to work.

Click the edit button to enter into the

customer account to record a Credit

\
Edit Customer: jsobanet \ %]

[dentification Shipping/Billing Information  Additional Addresses OpenOrders™ CBS - Cust&redit™

SmartBrain™ Categories SmartBrain™ Products

COPERNICUS’

Product Info Documentation Release Notes More Products

Module Intagrit: KOOD [421268)
Customer Credit Balance: $0

Order # Amount User BReason

03/25/2003 15:06:58 EDT 0.00 adrmin

FURCHASE | PRODUCTS | PARTHERS | DOCS | SUPFORT | COMPANY
Conyight(C) 2003 - 2007 py Copemicys Busimess Svstems, LG

M 4| | m] Update Deleta | Feset |
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The following information is displayed for each customer record. You can edit the Amount and
the Reason for a credit. Order numbers are automatically assigned and redemption information
is collected as a result of the customer’s actions.

e Time: This displays the date and time of this specific credit or redemption of
credit.

e Order #: This is the order number attached to the redemption of a credit. This
is only tracked and made available for viewing for redemption order numbers.
This is not the original order number.

¢ Amount: This is the dollar value of the credit or redemption.

e User: This is the Miva Merchant Administration User ID of the person who
created the customer credit

e Reason: This is the reason that the person who entered the customer credit put
into the system for the issuance of the credit.

Edit Customer: test &)

|dentification  Shipging/Billing Infimation fdailing Lists CBS - CustCradit™

[Halg] [Mees Infs] [Uesaiss]
. CBS - CustCredit™ (v4.00)
- - - o H e Lioense Key: ==ms e L s - —
COPERNICUS S5 5 cummspan s
r i ’ 2 YT Uarbeau squars, Allanis, G4 20227

Contaot zalesfobsbach. oom for lloansing Information

Cugtomer Cradit Balance: $0

All tiras sre disolayad Im Canirsd Daplight Tina

Time Order 8 Amount User  Reason
11/03/2002 10:00-18 COT 3001 ehiersd f
117032002 11:46:14 COT 31575 ehlersd Test Credit
117032002 12:45:53 COT 1005 (3551}

11032002 14:44:13 COT $17.35 shiersd Test
1100372002 15:06:40 COT 1006 {517.35)

11/03/2002 15:17:34 COT -:'G"E“I.'-l rcer Refund #1002

] A ] e [ Updats | l Delate ] l '-tesetl

N\ /
You can edit the Amount and Reason for the Credit
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Shopper “Edit Customer Account” Screen

When a customer who has a credit with your store is checking out of the storefront, he will see
his available credit listed on the Customer Account Screen. Shoppers who do not have a credit
will not have any information displayed here.

Select Store  Store Fromt  Account S2armch Product List  Baskst Condents Checkout

Logous
Bold=Reguired
Hale=0plional

Login: et
Email Lost Passwords To: [fest@test com
Password:

Confirmn Pg

You have a store credit in the amount of $22.95

Bill Ta (if Different):
First Name: d First Name: d
Last Name: d Last Hame: d
Fmail Address: digid com Fmail Addrass: di@d com
Phone Number: 1171-111-11117 Phone Number: M-111-11M
Fax Number Fax Mumber:
Company Comparny
Addreas: d Addrass: d
Cliny: d Ciry: d
State/Province: Taxas w State/Province: Texas i
Other StateProvince. Ciher State/Province.
Zip/Postal Code: 11111 Zip/Postal Code: 1mn
Coumntry: Lnited States | Country: Unitzd States o

Save |
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Shopper “Shipping Payment Selection” Screen

In this screen, a customer, who has a credit with your store, can view the amount of the credit
that was applied to this order and any remaining credit that is available after this purchase is
completed. Shoppers who do not have a credit will not have any information displayed here.

Select Store  Store Front  Account Search Product List Bashket Contents Checkout

Ship To: Bill Te:
Hame: dd Hame: dd
Email Address: difad com Emall Address: diid com
Phone Number: 1111111111 Fhona Number: 111-111-1111
Fax Number: Fax Humber:
Company: Company:
Address: d Address: d
d. T4 111 d. T 11111
U3 Us
Code Product Quantity PricelEa. Total
000184 r;ig'}TER‘JF SECURITY W2 5 FAM ED 2001 CD 2 Si3GE ST 36

Customer Credi! (30.00 remaining). (322.95]

ship Via: | Tast(50.00) »

Pay With: | Check

Continue
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Legal Information

Copyright Information

This document and the software described by this document are protected by copyright law.
(Copyright © 2002 - 2003 Copernicus Business Systems, LLC. All Rights Reserved.) This
document and the software described herein are the property of Copernicus Business Systems,
LLC. Use of this document and the software is restricted to the specific terms and conditions in
the License Agreement associated with the software. Duplication or distribution of this document
or portions of this document for uses not covered by the License Agreement is not allowed
without a written agreement signed by an officer of Copernicus Business Systems, LLC.
Information contained within this document is subject to change without notice.

THE SOFTWARE DESCRIBED IN THIS DOCUMENT WAS DESIGNED TO
SUPPLEMENT SOFTWARE AND/OR OTHER PRODUCTS PRODUCED AND/OR
PROVIDED BY MIVA CORPORATION. COPERNICUS DOES NOT ENDORSE AND IS
NOT AFFILIATED WITH MIVA CORPORATION, AND DOES NOT CONTROL MIVA
PRODUCTS. COPERNICUS IS NOT RESPONSIBLE OR LIABLE FOR ANY UPGRADES,
UPDATES, ENHANCEMENTS OR FUTURE RELEASES OF MIVA CORPORATION
SOFTWARE OR PRODUCTS THAT MAY BE INCOMPATIBLE WITH THE SOFTWARE
OR RENDER THE SOFTWARE INEFFECTIVE. COPERNICUS DOES NOT WARRANT
THAT THE SOFTWARE WILL WORK EFFECTIVELY WITH ANY UPGRADES,
UPDATES, ENHANCEMENTS OR FUTURE RELEASES OF MIVA CORPORATION
SOFTWARE OR OTHER PRODUCTS.

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT
SHALL COPERNICUS BE LIABLE TO CUSTOMER FOR ANY INCIDENTAL, SPECIAL,
PUNITIVE, EXEMPLARY OR CONSEQUENTIAL DAMAGES OF EITHER CUSTOMER
OR A THIRD PARTY AGAINST CUSTOMER (INCLUDING, BUT NOT LIMITED TO,
LOSS OF DATA OR INFORMATION, LOST PROFITS, BUSINESS INTERRUPTION OR
OTHER PECUNIARY LOSS) ARISING OUT OF OR IN CONNECTION WITH THIS
SOFTWARE OR USE OF OR INABILITY TO USE THE SOFTWARE EVEN IF
COPERNICUS HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. IN
NO EVENT SHALL COPERNICUS BE LIABLE FOR DAMAGES FOR ANY CAUSE
WHATSOEVER (WHETHER BASED IN CONTRACT, TORT OR OTHERWISE) IN
EXCESS OF THE AMOUNT PAID TO COPERNICUS BY CUSTOMER FOR USE OF THE
SOFTWARE. SOME STATES DO NOT ALLOW THE LIMITATION OR EXCLUSION OF
LIABILITY FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE
LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU.

Miva is a registered trademark of Miva Corporation. Miva Script, Miva Merchant, Miva Empresa, and the Miva
Engine are trademarks of Miva Corporation. All other trademarks are the property of their respective owners.
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Copyright © 2003 Copernicus Business Systems, LLC The Copernicus Revolution, RMXB Technology, OPENDB,
RMXB AutoMigration Technology and related images are trademarks of Copernicus Business Systems, LLC.
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Corporate End User License Agreement

YOU SHOULD CAREFULLY READ ALL THE TERMS AND CONDITIONS OF THIS
AGREEMENT PRIOR TO USING THE SOFTWARE. USE OF THE SOFTWARE INDICATES
YOUR ACCEPTANCE OF THESE TERMS AND CONDITIONS. COPERNICUS BUSINESS
SYSTEMS, LLC (“LICENSOR”) IS WILLING TO LICENSE THE SOFTWARE TO YOU ONLY IF
YOU ACCEPT THE TERMS AND CONDITIONS OF THIS LICENSE AGREEMENT. IF YOU DO
NOT AGREE TO THESE TERMS AND CONDITIONS, ERASE ALL COPIES OF THE SOFTWARE,
DOCUMENTATION AND ALL OTHER COMPONENTS OF THE SOFTWARE FROM YOUR
COMPUTER’S MEMORY AND CERTIFY TO LICENSOR THAT YOU HAVE DONE SO WITHIN
SEVEN (7) DAYS OF DOWNLOADING THE SOFTWARE.

1. Grant of License. Licensor hereby grants to you (“Customer”) a non-exclusive, non-transferable
license to use the Software solely in accordance with the terms of this Agreement. For the purposes of
this Agreement, “Software” means the software programs and documentation accompanying this
Agreement and any online documentation. This Agreement permits Customer to use one copy of the
Software on one MIVA Merchant Domain (“Domain”) and on one Store within that Domain. Customer
may make one copy of the Software for archival and backup purposes. Customer must reproduce and
include any copyright and trademark notices, legends and logos on each copy of the Software or diskettes
made by Customer. The Software is protected by copyright laws and international copyright treaties and
other laws regarding trade secrets and other intellectual property rights. Title and full ownership rights to
the Software and any and all copies of the Software remain with Licensor.

2. Use of Software. Licensor will provide Customer with a license key to activate the Software. The
Software may be used only for, by, and on behalf of Customer. Customer may not transfer any of its
rights hereunder.

IN NO EVENT MAY CUSTOMER TRANSFER THE SOFTWARE TO ANY PERSON, ENTITY OR
OTHER END USER IN VIOLATION OF APPLICABLE U.S. EXPORT LAW, INCLUDING, BUT
NOT LIMITED TO, ANY TRANSFER FOR USE OUTSIDE THE COUNTRY IN WHICH IT WAS
ORIGINALLY LICENSED.

3. Term and Termination. This Agreement may be terminated by mutual consent, or by election of
either Customer or Licensor in case of the other’s unremedied material breach. In case of any termination
of this Agreement, Customer will immediately return to Licensor all the Software components that
Customer has obtained from Licensor and any copies in Customer’s possession, and will certify in writing
that all such components and all copies of the Software have been returned or destroyed, and all copies
erased from the memory of Customer’s computers.

4. Disclaimer of Warranties.

4.1 Licensor does not warrant that the functions contained in the Software will meet
Customer’s requirements or that the operation of the Software will be error free. The Software is licensed
on an “AS IS” basis. The entire risk as to the quality and performance of the Software is solely with
Customer.
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4.2 NO OTHER WARRANTIES, EXPRESS OR IMPLIED ARE MADE WITH RESPECT
TO THE SOFTWARE, INCLUDING, WITHOUT LIMITATION, WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. SOME STATES DO NOT
ALLOW THE EXCLUSION OF IMPLIED WARRANTIES, SO THIS EXCLUSION MAY NOT
APPLY TO YOU.

43 YOU UNDERSTAND THAT THE SOFTWARE WAS DESIGNED TO SUPPLEMENT
SOFTWARE AND/OR OTHER PRODUCTS PRODUCED AND/OR PROVIDED BY MIVA
CORPORATION. LICENSOR DOES NOT ENDORSE AND IS NOT AFFILIATED WITH MIVA
CORPORATION, AND DOES NOT CONTROL MIVA PRODUCTS. LICENSOR IS NOT
RESPONSIBLE OR LIABLE FOR ANY UPGRADES, UPDATES, ENHANCEMENTS OR FUTURE
RELEASES OF MIVA CORPORATION SOFTWARE OR PRODUCTS THAT MAY BE
INCOMPATIBLE WITH THE SOFTWARE OR RENDER THE SOFTWARE INEFFECTIVE.
LICENSOR DOES NOT WARRANT THAT THE SOFTWARE WILL WORK EFFECTIVELY WITH
ANY UPGRADES, UPDATES, ENHANCEMENTS OR FUTURE RELEASES OF MIVA
CORPORATION SOFTWARE OR OTHER PRODUCTS.

5. Limitation of Liability. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE
LAW, IN NO EVENT SHALL LICENSOR BE LIABLE TO CUSTOMER FOR ANY INCIDENTAL,
SPECIAL, PUNITIVE, EXEMPLARY OR CONSEQUENTIAL DAMAGES OF EITHER CUSTOMER
OR A THIRD PARTY AGAINST CUSTOMER (INCLUDING, BUT NOT LIMITED TO, LOSS OF
DATA OR INFORMATION, LOST PROFITS, BUSINESS INTERRUPTION OR OTHER
PECUNIARY LOSS) ARISING OUT OF OR IN CONNECTION WITH THIS AGREEMENT OR USE
OF OR INABILITY TO USE THE SOFTWARE EVEN IF LICENSOR HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES. IN NO EVENT SHALL LICENSOR BE LIABLE FOR
DAMAGES FOR ANY CAUSE WHATSOEVER (WHETHER BASED IN CONTRACT, TORT OR
OTHERWISE) IN EXCESS OF THE AMOUNT PAID TO LICENSOR BY CUSTOMER FOR USE OF
THE SOFTWARE. SOME STATES DO NOT ALLOW THE LIMITATION OR EXCLUSION OF
LIABILITY FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE
LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU.

6. Other Restrictions and Limitations. Customer agrees that (1) it will not copy the Software except as
permitted in Section 1; (2) it will not reproduce, deactivate, or bypass any security device supplied with
the Software; (3) it will preserve and respect Licensor’s copyright and the notice of copyright included in
the Software; (4) the Software contains information which is confidential and proprietary to Licensor, and
Customer will not disclose or transfer or otherwise provide to any third party all or any part of the
Software without the express written consent of Licensor; (5) it will not disassemble, reverse compile or
reverse engineer the Software or any portion thereof or otherwise attempt to discover the source code or
structural framework of the Software; (6) it will not rent or lease the Software; and (7) it will not modify
the Software.

7. Breach. Customer will be deemed to be in breach of this Agreement if Customer violates any
covenants or obligations imposed on it under this Agreement.

8. License by U.S. Government. The Software is provided with RESTRICTED RIGHTS. Use,
duplication, or disclosure by the U.S. Government is subject to restrictions set forth in 48 CFR 52.227-14
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(g)(3)(ii) as applicable. Contractor/Manufacturer is Copernicus Business Systems, LLC, 167 Maribeau
Square, Atlanta, GA 30327.

9. General Terms and Conditions. The terms and conditions of any purchase order or other ordering
document issued by Customer in connection with this Agreement which are in addition to or inconsistent
with the terms and conditions of this Agreement shall not be binding on Licensor and shall not be deemed
to modify this Agreement. This Agreement constitutes and expresses the entire agreement and
understanding between the parties in reference to all matters referred to herein and any and all previous
agreements, discussions, promises, representations, and understandings between the parties relative
thereto are merged herein and superceded hereby. The remedies provided in Section 3 shall be
cumulative and additional to any other remedies in law or equity which Licensor may have. This
Agreement shall be governed by the laws of the State of Georgia and shall inure to the benefit of
Licensor, its successors, and assigns. The sole jurisdiction and venue for any litigation arising out of this
Agreement shall be an appropriate federal court in the Northern District of Georgia or a state court
located in the Northern District of Georgia. Customer hereby consents to personal jurisdiction in such
courts. Sections 4, 5, 6, 8 and 9 shall survive any termination of this Agreement. All rights not
specifically granted herein are reserved by Licensor.
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